
EXPLORING social problems

Internet Access
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Figures 11.2   �Internet use by age, 2000 and 2014 
(percentage of adults age 18+ reported)

SOURCE: Fox and Rainie 2014.
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Figure 11.3  �Internet use by educational attainment, 
2000 and 2014 (percentage of 
adults age 18+ reported)

SOURCE: Fox and Rainie 2014.

NOTE: For 2014, high school graduate and no high school diploma categories 
were combined.

WHAT DO YOU THINK?
In 1995, only 14% of U.S. adults had Internet access, mostly 
through dial-up modem connections, according to the Pew 
Research Center. Forty-two percent had never heard of the 
Internet. Two decades later, 87% of U.S. adults use the Internet 
for either work or personal use (Fox and Rainie 2014).

Figures 11.2 through 11.5 present 2000 and 2014 U.S. data 
on Internet use based on four demographic variables—age, 
education, income, and race.

How would you describe the change in Internet  
use between the two reported years? Which demographic 
characteristic has had the most increase in level  
of use?

Fifty-three percent of Internet users say it  
would be very hard to give up the Internet (Fox and Rainie  
2014). Could you give up Internet access in some or all parts  
of your life?
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Figure 11.5   �Internet use by race, 2000 and 2014 
(percentage of adults age 18+ reported)

SOURCE: Fox and Rainie 2014.
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Figure 11.4   �Internet use by income level, 2000 and 2014 
(percentage of adults age 18+ reported)

SOURCE: Fox and Rainie 2014.


